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Dear Account Holder,

Congratulations on becoming a Silkbank Business Value Account Plus holder. We respect the success 
of your business and feel privileged that you have selected Silkbank as your preferred bank. Silkbank 
Business Value Account Plus is the ultimate business current account that provides protection and 
benefits for your business, exceeding your expectations.

As a Silkbank Business Value Account Plus holder, you will be provided with free comprehensive 
coverage for your business inventory. Not only this, you will also receive free protection against cash 
snatching on cash withdrawals from ATMs or Silkbank branches’ cash counters.

With Silkbank Business Value Account Plus, you are also entitled to a host of free banking facilities 
which include cheque books, pay orders, intercity transactions and PayPak Debit Card, to make your 
banking experience truly rewarding.

The detailed information of all the unique features of your Silkbank Business Value Account Plus is 
enclosed. Please go through it carefully and feel free to contact us on 021-111-100-333 for any further 
queries.

Yes We Can,

Anwar ul Haq Majeed

Head Branch Banking 

Yes We Can,

021-111-100-333
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Free Banking Facilities

1) Intercity Transactions - Free of Charge!

 You can carry out free intercity transactions.

2) Free Cheque Books

 You have the freedom of writing unlimited cheques - free of charge!

3) Free Pay Orders & Demand Drafts

 You can issue free pay orders and demand drafts from your account. 

4) Free PayPak Debit Card

 You have 24/7 access to your bank account within Pakistan, giving you a secure and   
 convenient solution.

5) Mobile Banking - SilkMobile

 You can experience mobile banking through SilkMobile, free of charge. Access your accounts  
 conveniently with your smartphone Anywhere, Anytime.

6) Stay Informed through SMS Alerts (Free SMS Alerts for ADC transactions) 

 With Silkbank Business Value Account Plus, you can receive free SMS Alerts for transactions  
 on your preferred accounts.   

7) Free Internet Banking

 With the Silkbank Business Value Account Plus, you can now experience banking through   
 SilkDirect Internet Banking, free of charge. You can view balances, avail services and conduct  
 transactions at your own time and convenience.

8) Track Your Balances through E-Statements - Free!

 With the Silkbank Business Value Account Plus, you can track your account through daily, weekly,  
 monthly, quarterly or half-yearly E-Statements which will be emailed to you at the frequency   
 of your choice, absolutely free.

   Free Benefits based on maintaining a balance of Rs. 100,000/- 

 Free ATM Transactions from other Banks

 You can carry out transactions at ATMs of other banks absolutely free. 

 Free Funds Transfer & Interbank Funds Transfer

 You can now instantly transfer funds, up to 500,000*, to any account in any bank across the  
 country absolutely free.

 Free Inventory Insurance Coverage

 Coverage for your business inventory for up to Rs. 10,000,000/- per annum against fire,   
 terrorism, and natural disasters.

 Free ATM Cash Withdrawal Insurance Coverage

 Provides you free snatching and hold-up cover of up to Rs. 50,000/- per annum for ATM and  
 over the counter cash withdrawals across Pakistan.
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Protect your Business Inventory

Silkbank provides unprecedented security to your shop and 
business inventory. Silkbank Business Value Account Plus 
provides coverage of up to Rs. 10,000,000/- per annum against 
fire, terrorism and natural disasters. The coverage will be 
dependent upon the monthly average balance of the customer 
as per the following table/slabs:

Limit

One (1) insured event up to maximum Rs. 10,000,000/- per 
annum based on monthly average balance requirements as 
defined above.

Scope of Cover

Inventory and/or Stocks and/or Goods belonging to the insured 
customer whilst kept and/or lying and/or Stored and/or kept 
within R. C. C. Structured Premises, whether owned or rented 
property, against fire and Allied perils which includes Fire, Riot 
and Strike damage, Malicious damage, Atmospheric disturbances, 
Earthquake, fire and shock damage, explosion, aircraft damage, 
impact damage, terrorism and water damage.

Exclusion: (As per Agreement)

• Willful destruction of the property.
• Any material misdescription of the property or   
 misrepresentation to any fact estimation of risk, or any  
 omission to state such fact.

• If the building or property within which insured assets are  
 kept is unoccupied for a period of  more than 30 days.
• Loss by theft during or after the occurrence of a fire.
• War, invasion, act of foreign enemy hostilities or war like  
 operations (whether war be declared or not) or civil war.
• Bullions, cash, currency notes, bills of exchange, shares or  
 stocks certificate, rare stones, rare coins, etc.
• Paintings, sculptures, works of art and antiques for an amount 
 exceeding Rs. 2.000/-.
• Manuscript plans, drawings or design, pattern models or  
 moulds.
• Security obligation or documents of any kind, stamps or   
 paper money, books of accounts or other business books,  
 computer system records.
• Coal, against loss or damage occasioned by its own    
 spontaneous combustion.
• Loss or damage directly or indirectly caused by or arising  
 from or in consequence of or contributed to by ionizing   
 radiation or contamination by radio activity from any nuclear 
 fuel or from any nuclear waste from the combustion to the  
 nuclear fuel.

Claim Process

To file a claim, customer has to contact the nearest Silkbank 
branch or call Silkbank Contact Center on 021-111-100-777 to 
inform about the incident immediately. Once the incident has 
been reported, he/she fills out the Insurance Claim Form, which 
is available on our website and at all Silkbank branches. Further, 
the following documents are required to be attached with it:

• CNIC copy
• Detailed statement
• Police report
• Fire Brigade Report in case of loss arising out of fire
• Other important documents (specified by the Bank)

Monthly Average Balance Sum Insured

Rs.100,000  -  Rs.249,999.99 Rs.500,000

Rs. 250,000  -  Rs. 499,999.99 Rs. 1,000,000

Rs. 500,000  -  Rs. 1,499,999.99 Rs. 2,500,000

Rs. 1,500,000  -  Rs. 2,499,999.99 Rs. 5,000,000

Rs. 2,500,000  &  above Rs. 10,000,000

Sum Insured

Business Inventory Protection

021-111-100-777
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• Liberate yourself from the fear of being robbed of your cash. Silkbank Business Value Account Plus
 provides you with free cover of up to Rs. 50,000/- per annum against hold-up and cash snatching 
 on withdrawals from ATM and over- the-counter across Pakistan.

• Through this facility, you are covered for cash snatching on withdrawals from ATM within a 2km 
 radius of the ATM as long as you inform the bank within 30 minutes of withdrawing your cash. 
 You are also covered for cash snatching on over-the-counter cash withdrawal within a 1 km 
 radius of the Silkbank branch where you made the withdrawal, as long as you inform the bank  
 within 30 minutes of withdrawing your cash.

• Two such cash snatching instances per year will be covered and the aggregate cover amount 
 will be Rs. 50,000/-.

Incidents not Covered are (According to the contract)

• Strike, riots and civil commotion or terrorism.

• Fraud or dishonesty of employees of the account holder whether permanent or contractual.

• Cash withdrawals made by any person other than the account holder.

Claims Process

To file a claim, customer has to contact the nearest Silkbank branch or call Silkbank Contact Center on 
021-111-100-777 to inform about the incident immediately. Once the incident has been reported, he/she 
fills out the Insurance Claim Form which is available on our website and at all Silkbank branches. Further, 
the following documents are required to be attached with it:

• ATM receipt (in case of ATM withdrawals)

• Bank statement (in case of over-the-counter withdrawals)

• Police report

• CNIC copy

• Other important documents (specified by the Bank)

8

Cash Protection

021-111-100-777
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How To Get This Ultimate Protection Free!

You get all of the above protection free of cost by maintaining a monthly average balance of
Rs. 100,000/- in your Business Value Account Plus.

Effortless Claims Process

To file a claim, fill out the Insurance Claim Form available on our website and at all Silkbank branches. 
You may be required to attach additional documents as evidence.

Please note that Insurance is provided by UIC, for which all premiums are paid by Silkbank. Silkbank 
reserves the right to terminate the Insurance coverage on a written notice of 30-days to the customer.

Coverage Fees & Claims Process
 

UIC



Attock Branch,
B2, Pleader Lane, Attock City

Bahawalpur Branch,
Near Fawwara Chowk, Off: Ahmedpur 
East Road, Bahawalpur.

Batapur Branch,
Batapur Branch, Main G.T. Road, 
Batapur Lahore Lines.

Dera Ghazi Khan Branch,
Block 13, Hospital Chowk, Opp: DHQ 
Hospital, Railway Road, Dera Ghazi 
Khan.

Dina Branch,
Chaudary Street, Mangla Road, Dina 

Ehsan Pur  Branch,
Post Office Ehsan Pur, Near Yaseen 
Petrol Pump, Tehsil Rahim Yar Khan

Faisalabad Branch,
Kotwali Road Branch, Kotwali Road, 
Faisalabad

Faisalabad, Satiana Branch,
P -719, Batala Colony, Satiana Road 
Faisalabad

Gujranwala Branch,
Gujranwala Branch, Plot No.100 & 102, 
Mohallah Bhatia Nagar, Near PSO Petrol 
Pump, G.T Road, 

Gujrat Branch,
B-17/1553-R-R, Near Eidgah Masjid, G. 
T. Road, Gujrat.

Hazro Branch,
Plot # B-III, 382/A, Allahwala 
Chowk, Circular Road, Mohallah Abdul, 
Hazro

Hyderabad Branch,
F/17,Badri Manzil,Risala Road, Opp. Old 
Cafe George, Risala Road, Hyderabad

ISLAMABAD

Bahria Town,
Islamabad Bahria Town Phase 4, Plot # 
92, Civic Center, Rawalpindi

Chak Shahzad Branch,
Al-Farooq Plaza Kurri Road, New Mal 
Chak Shahzad, Islamabad

E-11 Markaz Branch,
Plot #3, E11/3 Markaz, Islamabad 

F-7 Markaz  Branch,
F-7 Markaz Branch, Building No. 13-L, 
F-7 Markaz Islamabad.

F-10 Markaz Branch,
Building No 5-C, Unit No 7 & 8, VIP 
Plaza, F-10 Markaz, Islamabad.

F-11 Markaz Branch.
Plot# 25-D, F-11 Markaz, Islamabad. 

I-8 Markaz Branch,
Plot No.6 Laraib Plaza, Ground Floor, I-8 
Markaz Islamabad

Islamabad Main Branch,
93, Razia Shareef Plaza, Blue Area 
Islamabad

Jhelum Branch,
Plot # 8, Paswal Plaza, GTS Square, 
Jhelum City

Murree Road Branch,
Rose Arcade, Rehmanabad, Murree 
Road, Islamabad 

KARACHI

26th Steet Branch,
26th Street, Plot # 23C, Street 37, 
Tauheed Commercial Area, Phase V, 
DHA

Badar Commercial Branch,
Plot no. 9-C Badar Commercial Street  
no. 10, Phase V DHA, Karachi

Bahadurabad Branch,
Ground Floor, ZN Tower, Plot No. 
106,Bahadur Yar Jung Co-operative 
Housing Society,Block 3, K.C.H.S. Union 
Limited, Bahadurabad,

Boat Basin Branch,
Boat Basin Branch, Building No. GPC 4, 
Block 5, KDA Scheme # 5, Kehkashan 
Clifton, Karachi

Cloth Market  Branch,
Khandwala Building,Fakhre Matri Road 
Cloth Market, Kharadar, Karachi

DHA Shahbaz Branch,
Plot No. 20-C, Lane 2, Shahbaz 
Commercial, Phase 6, DHA, Karachi

F.B. Area Branch,
Plot No. C-31/A, Ground Floor, Block 6, 
F. B. Area, K.D.A. Scheme 16, Karachi.

Gulshan Chowrangi Branch,
Plot no. FL 2/5 Block 6 Gulshan-e-Iqbal, 
Karachi

Gulshan-e-Iqbal Branch,
Block 10/A, Saima Classic, 118/B/A/XV, 
Block 10/A, Main Rashid Minhas Road, 
Gulshan-e-Iqbal, Karachi

Karachi Main Branch,
Saima Towers, I.I. Chundrigar Road, 
Karachi

Khalid Bin Waleed Road Branch,
Shop No. 1, 2, 3 & 4, Plot No. 151-A, 
Khalid Bin Waleed Road/Allama Iqbal 
Road, Block 2, P.E.C.H.S., Karachi.

Khayaban-e-Ittehad Branch,
Plot No 100-C 11th Commercial Street 
Main Khayaban-e-Ittehad, Phase II Ext. 
DHA, Karachi 

Khayaban-e-Nishat Branch,
C-25, Khy-e-Nishat, DHA Phase VI 
D.H.A., Karachi.

Korangi Road Branch,
Korangi Road Branch, Plot No. 6-C, 
A-Commercial Market, D.H.A., Phase-II, 
Main Korangi Road, Karachi.

Korangi Industrial Area Branch,
Plot No. 25/1, Sector 23, Korangi 
Indusrial Area, Near Suzuki South, 
Karachi.

M.A. Jinnah Road Branch,
Plot No. 40, Sheet No.7, situated on 
Serai Quarters, off M. A. Jinnah Road, 
Karachi.

North Nazimabad Branch, 
Ajwa Residency, Shop No.3-5, Ground 
Floor, Block-L, North Nazimabad, (Near 
Five Star Roundabout), Karachi

P.E.C.H.S. Branch,
Shop No. S.5B Al Tijarah Center 32-1A  
Block No. 6, PECHS, Shahrah-e-Faisal,

Saddar Branch,
Shop No 1-B, Sheet No PR-2, Survey No 
31.1 Preedy Quarters Abdullah Haroon 
Road Karachi, ,

S.I.T.E. Branch,
Plot No. B/9, C-1, Unit No.2, Sindh 
Industrial Trading Estate, Karachi.

Sohrab Goth Branch,
Al-Asif Square, Sohrab Goth, Karachi.

University Road Branch, 
University Road Branch, Plot No. B-9/10, 
Block 16, Main University Road, Karachi. 

LAHORE

Allama Iqbal Town Branch, 
6-Hunza Block, Allama Iqbal Town, 
Lahore.

Badami Bagh Branch,
203 Grain Market, Badami Bagh, Lahore.

Bahria Town Branch,
57-B, Commercial Sector-C, Bahria 
Town, Lahore

Cantt Branch,
31/4, Sarwar Road, Lahore Cantt, 
Lahore

Cavalry Ground Branch,
20-Commercial Area, Cavalry Ground, 
Lahore.

Circular Road Branch,
73, Circular Road, Lahore.

DHA Phase-5 Branch,
74-CCA, Phase 5C, DHA, Lahore

DHA Phase-6 Branch,
47MB, Phase 6, DHA, Lahore

DHA Rahbar Branch,
Khasra # 1388, Defence Road , opp 
DHA Rahber, Lahore

DHA - Z block Branch,
Defence Branch, 320, Block Z, 
Commercial Area, Phase-III, Lahore

Garden Town Branch,
Flat 1-4, Usman Block, New Garden 
Town,

Johar Town Branch,
Block 15, M. M. A. Johar Town, Lahore.  

Kalma Chowk Branch,
Plot # 27, Tipu Block, New Garden Town, 
Main Ferozepur Road, Lahore

Lahore Gymkhana Booth,
31/4, Sarwar road, Lahore Cantt, Lahore

Lahore Main Branch,
Silkbank House, 14-Egerton Road, 
Lahore.

Larkana Branch,
Plot No.1475/1, Ground Floor, Station 
Road, Larkana

Liberty Gulberg Branch,
Gulberg Branch, 97-A/D-1 PEC Building 
Liberty Roundabout, Gulberg III 

Manga Road Branch,
Glamor Adda. Opp Glamour Textile 
Mill.Moaza 65, Chack Manga Road 
Raiwind

Mirpur (Azad Kashmir) Branch,
82D, Allama Iqbal Road, Sector B4, 
Mirpur Azad Kashmir

Model town Branch,
16, Bank Square Market, Model Town, 
Lahore

Multan Branch,
10-A Bosan Road Gulgusht, Multan

Multan, Qasim Road Branch,
76, Qasim Road, S. P. Chowk, Multan.

PECO Road Branch,
57-1, B/1 Township, Peco Road, Lahore.

Peshawar Main Branch,
Lamsy Arcade, 1-C Fakhar-e-Alam 
Road, Peshawar Cantt

Peshawar, Khyber Bazar Branch,
Haji Khan Building, Suikarno 
Square,Khyber Bazar, Peshawar.

Quetta Branch,
Firdousi Building, Jinnah Road, Quetta

Rahimyar Khan Branch,
Galaxy Cinema Market, Shahi 
Road, Rahim Yar Khan

Raiwind Branch,
Railway Road, Adjacent Red Chilli 
Restaurant, Raiwind 

Rawalpindi Bahria Phase 8 Branch,
Building No. 194, Northern Commercial 
Hub (Safari Valley)  Bahria Town Phase 
VIII, Rawalpindi

Rawalpindi Main Branch,
Plot No 60-A, Shop No. 11, Survey No. 
265, Canning Road, Rawalpindi Cantt.

Rawalpindi, Satellite Town Branch,
Ground Floor, Munir Arcade, B-215, 4th 
Road,Satellite Town, Rawalpindi

Rawalpindi, Westridge Branch,
Plot No.488-491, Westridge Bazar Road, 
Westridge-1, Rawalpindi.

Sahiwal Branch,
Khasra No. 4998, Khewat No.07, 
Khatooni No. 07, Jail Road, Civil Lines, 
Sahiwal.

Sargodha Branch,
Khayyam Chowk, Gulberg Park , 
Sargodha

Shadman Town Branch,
119-A, Colony #1, Shadman Town, 
Lahore

Shahalam Market Branch,
15-B, Shahalam Market, Lahore.

Sheikhupura Branch,
Sharif Plaza, Main Lahore Sargodha 
Road, Sheikhupura.

Sialkot Branch,
70, Paris Road, Sialkot

Sukkur Branch, 
Hussaini Road, Sukkur

Thokar Niaz Branch,
7-B, Judicial Colony , Raiwind Road, 
Thokar Niaz Baig, Lahore.

Wapda Town Branch,
11-G, PIA Housing Society, (WAPDA 
Town Roundabout), Lahore.

Branch Network
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I/We declare that I/we have read the attached booklet and fully understand the Terms and Conditions stipulated therein. 
I/We further declare that the statements and particulars in this proposal are true and that I/we have not misstated or 
suppressed any material facts. I/We agree that this proposal, together with any other information supplied by me/us shall 
form the basis of any Contract of Insurance effected thereon and shall be incorporated therein. I/We undertake to inform 
insurers of any material alteration to these facts whether occurring before or after completion of the Contract of Insurance. 

1. Insurance coverage will be provided to customers free of charge provided the customer maintains the 
monthly average balance requirement of Rs. 100,000/-, or as specified by the Bank’s Schedule of Charges.

2. The Bank reserves the right to charge a monthly Security Benefits Coverage Fees as specified in the 
Bank’s Schedule of Charges, in lieu of Insurance Coverage provided through the Insurance Company, if the 
customer fails to maintain the monthly average balance of Rs. 100,000/-, or as specified by the Bank’s 
Schedule of Charges.

3. If an account does not maintain fund sufficient balance, then the customer will not be entitled to Insurance 
Coverage.

5. Coverage will be offered to primary Account Holder, Joint Account Holder or authorized signatory (for 
company account only).

6. Insurance is provided by UIC Insurance, for which all premiums are paid by Silkbank. Silkbank reserves the 
right to terminate the Insurance Coverage on a written notice of 30 days to the customer.

4. Customers are not entitiled to multiple claims on the basis of multiple Business Value Account Plus for the 

same incident.

Business Value Account Plus Terms & ConditionsInsurance Enrollment Form

UIC



Detailed Statement of Property Destroyed or Damaged by Fire and Insured Under

Policy No.: of UIC Insurance.

Policy No. Description Value at the time of the fire of
Articles damaged or destroyed Value of salvage

Amount claimed after 
deducting value of salvage

Claim Form Police Report Detailed Statement

CNIC Copy Fire Brigades Report in case of loss arising out of fireAny other documents

Yes No

Claim Form

Police Report

CNIC Copy

Bank Statement

ATM Receipt

List of required documents:

1. When did the loss occur?

2. Where did the loss occur?

3. The money in transit and amount of loss:

4. Mode and manner of carrying money:

5. Full particulars of loss:

   i) Cash:

   ii) Other valuables:

6. Were there any witnesses to the loss?

   If yes, please provide contact details:

Date: Time:

Declaration

I/We do hereby affirm and declare that the above statements of facts are in all respect true and complete to the best of my/our knowledge and belief as I/we claim 

in respect thereof. 

Supplied on:

Checked/Recorded by:

Claim No.:

Signature of Claimant:

(with rubber stamp)

Bank Statement (If Over-the-Counter Robbery)

Claim Form Police Report ATM Receipt (If ATM Robbery)

Any other documents (specified by the Bank)

For Official Use Only

For Official Use Only

INSURANCE CLAIM FORM

do hereby declare that the above is a full, true and accurate statement, and I/we further declare that the Articles mentioned on the reverse side, being my/our property, and 
insured under the above-named Policy or Policies were accidentally destroyed or damaged, without any design or procurement on my/our part, by the aforesaid Fire/Loss 
according to the extent and values annexed, whereof I/we claim from UIC Insurance, the sum of Rs. 

Name:

CNIC:

Address:

Silkbank A/C Number:

Telephone Number:

Date:

1. When did the fire/damage take place?

2. Situation of inventory destroyed/lost:

3. How was the premises occupied at the time of fire/loss?

4. What was the cause of fire/loss and under what circumstances did it occur?

5. Is the claimant the sole owner of the inventory damaged/lost?

Date: Time:

Declaration

I/We now residing at

the amount thereof.

� Over-the-Counter Cash Withdrawal

� ATM Cash Withdrawal

� Business Inventory

Claim for:

For Business Contents (Comprehensive Fire/Natural Perils)

Fire Terrorism/Explosion Atmospheric Disturbance RiotsMalicious DamageEarthquake Others

Yes No

Claim Form

Police Report

Detailed Statement

CNIC Copy

Fire Brigades Report in case of loss 
arising out of fire

Any other documents

List of required documents:

I/We solemnly declare that I/we have in no manner neither by fraud nor willful misrepresentation nor non-disclosure sought unjustly to benefit by the said Fire/Loss and that this 

solemn declaration is made by me/us conscientiously believing the same to be true.

As witness my/our hand, this day of 2 0

day of in the Year 20 before me/usTaken and declared at this

Signature of Claimant Seal (in case of a company)

 If no, state the full particulars of any other interest:

7. Was there any existing insurance at the time of fire/loss by the claimant or any other persons on the said inventory with any other

 company?If yes, state particulars:

6. Has there been any previous fire/loss at the premises, or any other premises owned by the insured?

State full particulars:

UIC
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